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Code of Conduct for Parents and Carers.  







At Harton Academy, we are very fortunate to have a supportive parent body. Our parents and carers recognise that educating young people is a process that involves a partnership between themselves, our staff and the entire school community.  All parties understand the importance of a good working relationship in order to equip our pupils with the necessary skills for adulthood. For these reasons, we continue to welcome and encourage parents and carers to participate fully in the life of our school.
	
We understand that, from time to time, there may be challenges for individual pupils and their families. Our staff are well-trained to deal with such difficulties and are able to offer guidance, expertise and support.  We do ask that during more difficult times, the interactions parents and carers have with our staff remain respectful.  

The purpose of this policy is to provide a reminder to all parents and carers about the expected conduct. This is so that we can continue to flourish, progress and achieve in an atmosphere of mutual respect and understanding.  

The Academy expects parents and carers to:

· Understand that parents/carers and teachers need to work together for the benefit of our pupils.
· Work with the Academy to build relationships with its staff.
· Talk to us if you have any concerns about any part of your child’s education and development; we would like to hear from you.
· If you have a concern and wish to make a formal complaint, you ensure that you follow the school’s policies and complaints procedure (the Academy’s complaints procedure can be accessed via our website). 
· Demonstrate in your own conduct that all members of the school community should be treated with respect by setting a good example in your own behaviour.
· Understand that even if differing views exist, all should remain calm and respectful and be mindful that we are all working together for the pupils’ best interests.
· Approach school staff to inform them of any issue and allow them time to investigate and then resolve issues according to school policy.
· Understand that prior appointments must be made in order for staff to be able to meet parents/carers (unless there is an emergency). 
· Support the school in addressing your child’s behaviour, especially where it could lead to conflict.
· Dress appropriately when accessing school premises, including not wearing clothing which may be viewed as offensive.
· Complete all consent, contact and medical forms and inform us straight away if anything changes.
· Make sure your child is punctual, wears the correct uniform and has the correct equipment at all times.  
· Attend Information Evenings, school events and Parents’ Evenings wherever possible. 
· Only take photographs and videos under the direction and supervision of Senior Leaders within the school with the subject being your child (no images or videos should be shared on social media).
· Sign in and wear a visible visitor’s badge whilst on school premises. 


Behaviour that will not be tolerated: 

· Disrupting, or threatening to disrupt, school operations (including events on the school premises and sports events). 
· Swearing, or using offensive language. 
· Threatening to commit actual bodily harm to a member of school staff, fellow parent/carer or student.   
· Displaying a temper to students or other parents/carers.   
· Damaging or destroying school property. 
· Abusive or threatening e-mails or text/voicemail/phone messages or other written communication. 
· Unreasonable demands upon school staff to respond to a parental query, or expectations for staff to communicate outside of normal working hours. 
· Making serial and unreasonable complaints.   
· Any defamatory or offensive comments posted via social media, regarding Harton Academy’s staff, pupils, parents or carers, will be taken very seriously. It will be expected that any comments deemed inappropriate are removed immediately.  
· Use of physical punishment against your child whilst on school premises. 
· Any aggressive behaviour (including verbally or in writing) towards another child or adult. 
· Disciplining another person’s child.   
· Smoking, vaping or drinking alcohol on the school premises.
· Possessing or taking drugs (including legal highs). 


Breaching the code of conduct: 

If the Academy suspects, or becomes aware, that a parent/carer has breached the code of conduct, the Academy will gather information from those involved and speak to the parent/carer about the incident. 

Depending on the nature of the incident, the school may then: 

· Send a warning letter to the parent/carer. 
· Limit contact by allocating one key staff member to communicate with. 
· Invite the parent/carer into school to meet with a senior member of staff or the Headteacher. 
· Contact the appropriate authorities (in cases of criminal behaviour).   
· Seek advice from the Academy’s legal team regarding further action (in cases of conduct that may be libelous or slanderous). 
· Ban the parent/carer from the school site.  

The school will always respond to an incident in a proportional way. The final decision on how to respond to breaches of the code of conduct rests with the Senior Leadership Team, but ultimately the Headteacher. 

We trust that parents and carers will assist with the implementation of this policy, and we thank you for your continuing support.  
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