
 
 

Responsible to:  Deputy Head Teacher - Pastoral  

Salary:    SCP 18 

 
Overall Objective of the Post: 

To provide support and supervision for students referred to the Learning Support Centre (LSC), when they 
are removed from lessons for inappropriate behaviour, and to encourage them to reflect on their behaviour 
before returning to mainstream lessons. 
 
Key tasks of the post: 
 
Ensuring day to day support for students referred to the LSC 
 

 Manage and maintain a calm, orderly and organised resource centre, to ensure students have the best 
opportunities. 

 Liaise with subject teachers to ensure that students in the LSC are provided with sufficient and 
appropriate work, and that completed work is conveyed to relevant staff. 

 Support the quality of student learning and progress in the LSC. 

 Attend and contribute to meetings, which aim to support students as required. 
 
Work with students to support positive outcomes 
 

 Work with students and colleagues on initiatives, which aim to reduce referrals to the LSC and possible 
exclusions. 

 Work with students to reinforce the procedures and required standards of behaviour in the LSC and the 
Academy, including issues of attendance, behaviour and school uniform. 

 Ensure any restorative work between students and teachers, or fellow students, is facilitated and 
monitored for longer-term success. 

 Challenge and motivate students to promote and reinforce high levels of self-esteem. 

 Liaise with parents/carers to support positive outcomes, including positive changes in student 
behaviour. 

 
Management of the LSC 
 

 Provide reports on behaviour and attendance as required, including ensuring the register is maintained, 
and liaising with colleagues in the Pastoral Team as necessary. 

 Maintain accurate records around interventions, support and sanctions, including using the 
Management Information System (MIS). 

 
All employees have a responsibility 
 

 To undertake training and development as required and to assist, where appropriate and necessary, 
with the training and development of colleagues. 

 For their own and others’ health and safety, and for adhering to guidelines for the safeguarding of 
children. 

 To be an ambassador for the Academy. 
 

Job Description 
Learning Support Centre Manager 

 



The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation 
may also occur to the duties and responsibilities without changing the general character of the post. 
 

Harton Academy is committed to safeguarding and promoting the welfare of children, young people and 
vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be 
required to obtain an Enhanced Certificate of Disclosure from the Disclosure and Barring Service. 

 
 

Person Specification 
 

Please provide evidence in your application as to how you believe you meet the criteria listed above. 
We will also seek evidence of these at interview and in references we take up. 

 

 Essential Desirable 

Excellent literacy and numeracy skills (may be evidenced by GCSE 

or equivalent in English and Maths) 
  

Excellent communication and interpersonal skills   

Organisation and planning skills   

Experience in forming excellent working relationships with young 

people and have empathy with their lives and needs 
  

Experience in successfully managing difficult situations, including 

conflict resolution 
  

Able to work as part of a team and on own initiative   

Flexible approach to work and resilient attitude   

Excellent ICT skills   

 


